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Abstract:  
During the last two decades most of the organizations have adopted the information 
technologies. Lately the interest in applying information technologies has increased 
through developing business within the electronic environment, using concepts such 
as e-learning, e-commerce and e-business (GSM and Internet). The e-learning and 
e-commerce businesses have known great development due to the growth of 
broadband Internet users, and e-businesses have exponentially increased due to the 
large number of mobile telephony users, as well as to the Internet service types 
(B2B, B2C and e-government). 
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